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a. Banner Vactor, Rodder, Front of the Admin Building, sewer issue collage
i. Collage picture of vehicles with names (CCTV, Rodder, Vactor, Pickup Truck)
b. We A.R.E. Pima County (Accountable, Respectful and Ethical).  Use in image.
c. Site Introduction for Public
i. Michelle Varner needs to edit: Welcome to Pima County Regional Wastewater Reclamation Department’s customer portal to submit online service request for sewer related issues.  If you already have an account, please sign in using the login form below. If you don't have an account, please register here before submitting a service request if you’d like to track your request.
d. Additional Links:
i. HCS Ordinance Link
1. https://webcms.pima.gov/UserFiles/Servers/Server_6/File/Government/Wastewater%20Reclamation/PCC13.20_SanitaryConstructionConnectionsFees.pdf
ii. HCS Ownership Link 
1. https://webcms.pima.gov/UserFiles/Servers/Server_6/File/Government/Wastewater%20Reclamation/Engineering/HCS-Explanation.pdf
iii. Vector Program Link
1. https://webcms.pima.gov/cms/one.aspx?portalId=169&pageId=53153
iv. Bluestake Link
v. Dye Test Request Link (Customer Service)
vi. Pool Discharge Link
vii. Billing Link 
e. Server Request Types
i. Roach Request
ii. Odor Request
iii. Sewer Related Request (BIG BLUE DESCRIPTION)
1. Bees in manhole
2. HCS Issue (Jess to get with Ken)
3. Customer Feedback
4. Sewage Release
5. Stoppage
6. Vandalism


f. *Other Changes*
i. Broken Line (Change to Contractor Hit)
2. Need Help? (new tab/page)
a. FAQ/QA
b. Other Issues call 520.724.3400
3. Create Flyer for Bill Insert for GoLive 

